SYNAP Corporation

866.338.7033

fax 800.862.6235

Apprenticeship Program Schedule i synapeorporation.com

Week O - Company Orientation

Week 1- Learning your Tools & Resources

Week2- Trouble Shooting Techniques

Week 3 - Standard Workstation Install

Week 4 - Backup Procedures & Disaster Recovery

Week 5-  Anti-Virus Setup & Configuration

Week 6- Outlook & Exchange Server Troubleshooting

Week 7 - Troubleshooting User Accounts

Week 8 - Maintenance Strategies

Week9- IT Consulting and Getting the Next Job

Week 10- Network Cabling

Week 11 - ServerInstallation & Configuration

Week 12- Active Directory & Server Administration

Week 13- Firewall / Network Configuration

Week 14- DNS Server Configuration

Week 15- Web Server Setup & Configuration

Week 16 - Mail Server Configuration & Setup

June 30, 2008 Page]of] N e w Y o r k 212.353-0500
57 East 11'" Street. New York New York 10003



